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Welcome to PST to MBOX Converter

Convert and save emails, attachments, folders from PST files to MBOX files, while preserving
the folder structure and hierarchy —all in a click.

e Convert emails of each PST folder to MBOX.
e Bulk extract email file attachments to a location on your hard drive.

e Read PST created by any version of Microsoft Outlook, including newer Unicode and
older ANSI formatted PST files.

e Use keywords and filters to search and find specific emails of importance before
converting to MBOX files.

e Two different modes of conversion —multiple emails to MBOXs, folder or whole PST
into MBOXs.

e Maintains original PST folder’s structure in disk to keep MBOX version of emails in
same folders.

e Retains embedded images, attachments, metadata, and email attributes while
exporting PST to MBOX.

e All conversions and processing performed locally. Ideal for closed systems.
e Special MSl installer available for enterprise-wide deployment*.

e Support Windows 11, 10, 8, 7 and Windows Servers.

For a quick overview, refer to the product website.
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https://www.assistmyteam.com/pst-to-mbox-converter/

How It Works?

AssistMyTeam PST to MBOX Converter can operate in two modes — Simple (default) and Advanced, which
has an interactive user interface with many options to export emails to MBOX files.
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PST to MBOX Converter — Advanced Mode
There are two ways to perform MBOX conversion with AssistMyTeam PST to MBOX Converter:

A. Whole PST to MBOXs
B. Chosen Folder to a MBOX
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A. Convert whole PSTs to MBOX (bulk conversion)

In this mode, you can perform bulk conversion of the whole contents of each PST folder to MBOX format.

Simply, click the ‘Save All as MBOX'’ button option just above the PST tree-view control.
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This will prompt you with MBOX output dialog box, where you will need to opt if to generate a single MBOX
file per email folder, or multiple MBOX files per email folder.

MBOX Qutput Cheice

D Generate single MBOX file per Email Folder

() Generate multiple MBOX filee per Email folder

50 MB

-I.-u-\-
U

Choose a MBOX output option

Continue >

Cancel

If you choose the latter option (i.e., Generate multiple MBOX files per email folder), you will need to specify
on what parameter the number of MBOX files will be generated from your PST folders.

Multiple MBOX files By Size - For instance, the app can generate multiple MBOX files from your Inbox or an
email folder, based on your selection of the expected size of the MBOX file (from 50 MB to 1 GB).
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Choose a MBOX output option
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O Generate multiple MBOX filee per Email folder

D With Size roughly of 50 MB w

() With Emails Count of 100 MB
200 MB
i) by Sender Email Address ﬂ EE
500 MB
i) by Year 600 MB
F00 MB
800 MB
500 MB
1GE

LOMinue == J Cancel

Multiple MBOX files by Emails Count - Another parameter is to generate multiple MBOX files of an email
folder by specifying the number of emails you want in the MBOX file. For example, you can choose from 100
emails to 10,000 emails, so that emails of an email folder are equally distributed between multiple MBOX
files.

MBOX Output Choice x

Choose a MBOX output option

() Generate single MBOX file per Email Folder

O Generate muttiple MEQX files per Email folder

() With Size roughly of 50 MB

O With Emails Court of
() by Sender Email Address

() by Year

Cancel

PEEEFEEEER:

Multiple MBOX files by Sender Email Address - With this option, the app will create multiple MBOX files
from an email folder, where one MBOX file will be created for each sender, storing all the email messages
from that sender.

Multiple MBOX files by Year - With this option, the app will create that number of MBOX files based on the
time range in Year of all your emails of your email folder. For instance, if your Inbox has 5 years of emails, the
app will create 5 MBOX files, where each MBOX file will have only those emails that were received on a
particular year.

Once you have selected a MBOX output option, you will be prompted with the ‘Browse for Folder’ dialog
box. Choose a destination folder where the emails from your Gmail Inbox and other folders will be exported
as MBOX files.
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Browse For Faolder >

Choose a destination folder from your disk where the MBOX files would be saved.
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The app will recreate and retain the same original folders structure of your PST in the chosen destination
folder of your computer to store the various exported MBOX email files for easy access, sharing and filing in
your local computer.

Apply keywords search and filters

You can choose to perform a keyword search and apply filters and only perform the bulk conversions of those
emails in the PST that fulfil the search parameters to MBOX. To do that, click the ‘Filter’ button available on
top of the PST tree-view control box.

L AssistMyTeam PST to MBOX Converter - Advanced Mode (2.0.76.0) TRIAL EDITION 32-bit

@l Open PST files Close PST 4‘- Simple Mode o Help -

® PST Files (2) vhﬁ?’ | = Save as MBOXs

Tip: Double-click an email to preview the content

| @ \\Contosolinbox (19)

=863 Contoso.pst (D\AssistMyTeam|Emails\) Subject 0 From To
D: g;::itfsslt;;?_{an B ;Supportin activationof . 1 Baes Ramon .. supporti@assistmyt..
.87 Samples (29) '.‘ B I Combining PDF Files a... Elrich Stefan support@assistmyt...
=@ Inbox (19) S BCFRE Mewticketsubmitte.. 1 Migeaux Yan.. 'sales@assistmyte..
- Outbox (0) Click the filter B CIRE: Newticket submitte... Raviv Shomron  supporti@assisimyt..
-8~ Sentltems (0) icon to add B[ JRE: AssisstMyTeam-h.. 8 Rampino, Ste.. DeSouza. Josephin...
-8 Emails 2021 (3) B CIRE: New ticket submitte. . MICHAEL KN.. MICHAEL KNOX@ijf ..
--@=7 Emails 2022 (4) search B CZEmails and Compress.. 4 David Webs 'Contoso Helpdaesk'
-8 Ema?ls 2023(3) parameters B CFEmails and Compress.. 5 DavidWebs 'Contoso Helpdesk'
Emails ‘?{}24 |;2] ] B CFEmails and Compress.. 1 DavidWebs 'Contoso Helpdesk'
|';'|--Tesézlsett{e[;.\if.es;:T{J{\}.‘;yTeam\Emalls\) B 3 Luxury Condo Offer 7 David Webs 'Contoso Helpdesk'
857 Inbox (2) B iNewYork Real Estate .. 7 John Miller 'Contoso Helpdesk'
@ ToFix(6) BCFPersian- L jlasibdlia. 3 AbuHakim 'Contoso Helpdask'
i@ Enterprise Downloads (26) 8 2 Product Detail 2 AbuHakim 'Contoso Helpdesk'

6|Page



A dialog box for the search pop ups enabling you i-s;tFilters S X

to input keywords search in the subject or body
or both. @ Search Criteria
.

Search for the word(s):

You can also filter the emails by matching the

In: Subject field only ~
sender in the From field and/or the recipient in
the To field. ' From:  David Webs
Sent Tox

Additionally, you can specify a time duration to
restrict the emails that fall between the start Time:  Received > | Last Year ~
and end date.

+¥ Remove Filter Clear All

After applying the filters, the filter icon will change with a green tick mark and the background colour of the
PST tree-view control box will also be in green. You will also notice that each folder entry in the tree-view
control shows the number of emails that fulfilled the search filter out of the total emails, enclosed within
brackets.
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B. Convert emails of a PST folder to MBOX (multiple conversion)

At times, what you may need is only to convert emails of a particular folder within the PST data file. In such

needs, you can perform the MBOX conversion by clicking the particular folder from the PST tree-view control
box on the left side. This will show you all the emails in the folder view control on the right side. You can then
proceed to click ‘Save Folder as MBOX' button located on the extreme right corner of the folder view control.
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If you choose to export all the emails of this particular folder to a new MBOX file, the App will prompt you with
MBOX output dialog box where you will need to opt if to generate a single MBOX file per email folder, or multiple
MBOX files per email folder.

MBOX Output Choice X

Choose a MBOX output option

0 Generate single MBOX file per Email Folder

() Generate multiple MBOX files per Email folder

50 MB

e
il

Cortinue = Cancel

And then, you will need to specify a destination folder where a new MBOX file will be created.

If you choose to export the emails of this particular mailbox folder to an existing MBOX file, you will be
prompted to choose it from your computer.
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