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Personal Helpdesk for Outlook — Install Guide

Personal Helpdesk for Outlook

Installation and Configuration

This guide will take to step by step on installing and configuring Personal Helpdesk in your Microsoft Outlook.

There are two different setups - one each for 32-bit Outlook and 64-bit Outlook
PersonalHelpdeskSetup_x86.zip (for 32-bit Outlook 2007, 2010, 2013, 2016, 2019)
PersonalHelpdeskSetup_x64.zip (for 64-bit Outlook 2010, 2013, 2016, 2019)

Requirements:

® _NET framework 4.5 or above

® OQOutlook 2007, 2010,

2013, 2016, 2019.

For Outlook 2007, you should have SP3.
® [Exchange Accounts configured in Outlook (POP, IMAP or local PST can only be used for testing).

Help Manual:

For more references and helps on each feature, refer to the PDF Help Manual, which can be invoke from

Personal Helpdesk toolbar or ribbon > Settings > Help Topics.

Or, you can also download the full PDF help manual directly from this link.

There are two sections in this guide:
a) Installation, b) Outlook Folder Configuration

a) Add-in Installation

Step 1. Run the PersonalHelpdeskSetup_xXX.exe to start the installation. Click ‘Next’ to Continue. If Outlook
2007 or later is not installed, the setup wizard will not be able to proceed. Please also ensure Outlook is shutdown
(if already running or active in the task manager) as the setup has to install an Outlook add-in.

ﬁ! Personal Helpdesk for Outlook x84 Setup
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Welcome to Personal
Helpdesk for Outlook x64
Setup Wizard

The Setup Wizard will install Personal Helpdesk for Qutlook
%54 on your computer. Click Mext to continue or Cancel to
exit the Setup Wizard.

< Back [ Mext = ] [ Cancel

-

Step 2. Select the appropriate destination folder where the application files will be installed. If you change the
default folder path, please make sure you have appropriate permission. (Note: by default, it will be installed under

your application data folder)
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ﬁ‘ Personal Helpdesk for Outlook x64 Setup = || =

Select Installation Folder
This is the folder where Personal Helpdesk for Outlook x64 will be installed.

To install in this folder, dick ™ext™,. Ta install to a different folder, enter it below or dick
“Browse".

Folder:
C:\WUsers'userappData \RoamingAssistMyTeam \Personal Helpdesk f Browse. ..

Advanced Installer

< Back ][ Mext = ] [ Cancel

Steg 3. It just takes a few minutes to complete the whole copying process

Installing Personal Helpdesk for Outlook x64

Please wait while the Setup Wizard installs Personal Helpdesk for Outlook x84, This
may take several minutes,

Status: Copying new files
—— |

Advanced Installer

< Back Mext =

ﬁ! Personal Helpdesk for Qutlock x64 Setup N
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Step 4. Click 'Finish’. This ends the files installation process in your system.

|'\

ﬁ! Personal Helpdesk for Outlook x84 Setup
. -

Completing the Personal
Helpdesk for Outlook x64
Setup Wizard

Click the Finish button to exit the Setup Wizard.

Cancel

Installation steps in Outlook

Step 5. Start Outlook (restart if it was already running during the files installation). As soon as Outlook is loaded,
you will be prompted with the following dialog box, offering you two choices:

Personal Helpdesk

(5]

L=y
Use New
Helpdesk folders

I_‘h

Use Existing

Please choose an option below to continue:

Click this button to create new Helpdesk folders under your
Public Folder or Shared Folder.

Click this button to use existing Helpdesk folders, which
was previously configured under a Public Folder or Shared

Helpdesk folders | Folder.

Click the first button ‘Use New Helpdesk Folders’ to create/copy new Personal Helpdesk folders (i.e., Ongoing
Cases, Resolved Cases, KB, Schedules and History) from the template PST file. These folders are special as they

contain customized fields, views and forms specific to Personal Helpdesk.
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Step 6. A folders Installation Wizard dialog (as seen below) enables you to customize the name of the parent
Personal Helpdesk folder that will be created. By default, it has a title of ‘Personal Helpdesk'.

+

-

| g New Folder Installation Wizard

- S

S5

Thank you for choosing Personal Helpdesk for Outlook

‘With this wizard, you caninstall Personal Helpdesk folders, views and forms to an
~ Exchange public folder or shared mailbox folder in Qutlook. This is usually done
after the end of the installation. However, you can use this same utility to install

Choose thelanguage of the Outlook forms and views, to install

A o
A . S
‘-‘"":i_\_/ multiple Personal Helpdesk folders.
)~
”
— : )
— |Engiish

-

specify atitle for the Personal Helpdesk Root Folder

ersonal Helpdesk

Click 'Mext'to pick an Qutlook rootfolderto install the Personal Helpdesk Folders.

(| PersonalHelpdesk

Mext = ||

Cancel

)

Further, you can choose the language specific Outlook forms and Views to install. The following languages are

supported:
e Danish
e Dutch
e Finnish
e French
e English (default)
e Espanol
o German
o Norwegian
o Swedish
e Portuguese

Step 7. Clicking 'Next' button would enable you to select an Outlook parent folder where the specified Personal
Helpdesk root folder would be created. If Microsoft Outlook is not already opened, it would be started
automatically. The tool would then copy Personal Helpdesk subfolders, forms & designs, views etc. from the
Personal Helpdesk PST template file. It would look like the followings layout:

[ Outbox
Lg R55 Feeds

<

Goane Sy,

[ sent Items >
w s
() Deleted Ttems -
Calendar [:22} '\} \'N.--- --"."""'uq.
| Contacts o -
T JD"' I " Selectthe parentfolder
= “‘“L"‘a 'I { under which the
L@ Junk E-mai \ 'Personal Helpdesk'
ﬁ mails copy . folder will be placed
MNotes

i ™
Select Folder -
Folders:
=F=" ~ oK
L[] Inbox

4 Support
[ Inbox
L Drafts
> [=F Sent Items
{al Deleted Hems

[\@ Junk E-mail

Ll mails copy
U= Outbox

4 [ Personal Helpdesk
L History Ongoing
L&) History Resalved
Cd KB
Lal Ongoing Cases
L4 Resolved Cases
Lgl Schedules

gl RS5 Feeds

NOTE: When you start Outlook, if you are not prompted for the option to copy a new Personal Helpdesk folder, or
choose existing one, then most likely, there might be remnants of earlier installation. In such scenario, go to
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Outlook > Personal Helpdesk Manager menu and click ‘Copy a New Personal Helpdesk folder’. That will manually
invoke the wizard tool for copying a new Personal Helpdesk folder to your Outlook

The installation and configuration in your Outlook is
performed successfully. You can now choose to load the
demo samples from Outlook > Personal Helpdesk
toolbar > Settings menu > Demo Cases.

You can specify the number of sample ticket items to be
created for Ongoing Cases/Resolved Cases as well as KB

articles.

Loading the demo cases will also load a sample
data/configuration under Callers List, Assets List, and
Problems List etc. You can of course delete these sample
cases and data later on when you want to use for your

live support.

Demo Cases

B

Ongoing Cases

Resolved Cases

KE ltems

Specify the number of demo cases to be loaded
10 -
10 -
10 -
| [E)Load | | Exit

The screenshot below lists all the files that are installed on the system.

The add-in files are targeted under current user’s application data folder.
E.g. C:\Users\[USER]\AppData\Roaming\AssistMyTeam\Personal Helpdesk for Outlook (x64 or x86)

= % Users » user » AppData » Roaming » AssistMyTearn » Personal Helpdesk for Outloobk 164

‘ganize - Include in library - Share with =
. Public &
4 B user

4 ) AppData
. Local

. LocalLow

4 . Roaming

. Adobe

4| | AssistMyTeamn

. Personal Helpdesk for Qutlock

. Personal Helpdesk Resources
| ATI

. Global5CAPE
. Identities

Template PSTs/Forms/Web Access files under current user’s application data folder.

Burn Mew folder

Mame

|%) AddinExpress.M50.2005.dll

| adxloader.dll

[&

adxloader.dll.manifest
adxloaderad.dll
adxregistrator.exe

2| AMTLib.dll

| AMTLibG4.dII

| AMTWebEditMET.dll

& & [T & [

[&

|%| AssistMyTeam.PersonalHelpdeskCommon.dll
@ AssisthMyTeam.PersonalHelpdeskHelper.exe
,-L;:ﬁ AssisthyTeam.PersonalHelpdeskOLAP exe
%) extensibility.dll

&

E.g. C:\Users\[USER]\AppData\Roaming\AssistMyTeam\Personal Helpdesk Resources

Date modified

12/11/2012 4:08 PM
11/26,/2012 2:33 PM
7/8/2013 &:58 AM
11/26/2012 2:34 PM
11/28/2012 7:00 PM
8/2/2013 6:08 PM
8/2/2013 6:15 PM
6/11/2013 1:49 PM
8/12/2013 1:32 PM
8/12/2013 1:32 PM
8/12/2013 1:32 PM
8/12/2013 1:32 PM
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EH oo S5D(C) » Users » user » AppData » Roaming » AssistMyTeam » Personal Helpdesk Resources

Organize =

Include in library -

Perscnal Helpdesk for Outlook @64

Share with -

o

Personal Helpdesk Resources

Team DataPublisher Admin Tool (084)
, Team DataPublisher User Tool (x04)

. Team Helpdesk Cached

| Teamn Helpdesk Resources

, Team Helpdesk SP Cached

, Team Helpdesk SP Resources

; Team TimeSheet Client 5P (04)

, Team TimeSheet Manager 5P (xG4)

J AssistMyTeam_SME_Solution
, ATI
| AVAST Software

1 RITS

Burn Mew folder

s
Mame

I] AMTEnowledgeBasePersonal.fdm
|] AMTSupportCasePersonal. Closed fdm
|] AMTSupportCasePersonal.fdm

B cwsap
PersonalHelpdeskPST.Dutch.pst
PerscnalHelpdeskPST.Finnish.pst
PersonalHelpdeskPST.French.pst
PerscnalHelpdeskPST.German.pst
PersonalHelpdeskPST.Maorwegian.pst
PersonalHelpdeskPST. pst
PerscnalHelpdeskPST.Spainish.pst
PersonalHelpdeskP ST, Swedish.pst

Date modified

12/10/201312:34 ...
12/10/201312:34 ...
12/10/201312:34 ...
8/11/2013 5:06 PM
12/10/201312:25 ...
12/10/2013 12:25 ...
12/10/201312:25 ...
12/10/201312:16 ...
12/10/2013 12:25 ...
12/10/201312:34 ...
12/10/201312:25 ...
12/10/201312:25 ..,
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