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AssistMyTeam MSG to PST Converter — Install Guide

MSG to PST Converter

Installation and Configuration
(‘Per User Installation’ and ‘Per Machine Installation’)

With this guide, you would be able to quickly install and easily configure AssistMyTeam
MSG to PST Converter in your system, and effortlessly convert and save MSG files from
folders and nested subfolders to new or existing PST files, in a click.

For 'Per User Installation’' (ideal for standalone single user/workstation)
MsgToPstSetup.zip

For 'Per Machine Installation' (ideal for installing on Citrix and Terminal Servers)
MsgToPstSetup-Citrix.zip

NOTE: Citrix setups are available only to Enterprise License holders

The downloaded zip file contains the setup.exe and other supporting documents.
Extract these file contents to a file folder.

NOTE: ‘Per User Installation’ and ‘Per Machine Installation’

In ‘Per User Installation’, the install is performed 100% on the local system and nothing is
installed on your Exchange or Windows Server. Further, this install is intended to serve only
the current logged on user of the system/workstation and will be installed under the user's
application data folder (instead of Programs Files folder) and no elevated permission is
required. So, there won't be a prompt from UAC to allow this install unless you change the
install directory to say, Programs Files which will warrant an elevated permission/UAC
prompt. If the same system is used by multiple users, each one needs to install the app on
their profile with the default installation folder location.

‘Per Machine Installation’: If you have the need to have a single install that serves all users

of the system (i.e., the files will be installed under Program files folder), download the
Citrix/Terminal Server version of the setups to perform a per machine installation.

Requirements:

® Microsoft .NET framework 4.8
o Windows 11, Windows 10, Windows 8.1, Windows 8, Windows 7, Windows Vista (both
32bit and 64bit are supported) and all server-based Windows 2012 and above.
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Step 1. Run the MsgToPstSetup.exe to start the installation. Click ‘Next‘ to Continue.

5 | AssistMyTearn M3G to PST Converter Setup x
: -

Welcome to AssistMyTeam
MSG to PST Converter Setup
Wizard

The Setup Wizard will install AssistMyTeam MSG to PST
Converter on your computer, Click Mext to continue or
Cancel to exit the Setup Wizard.

< Back Cancel

Steg 2. Select the appropriate destination folder where the application files will be
installed. If you change the default folder path, please make sure you have appropriate

permission.

M AssistMyTeam MSG to PST Converter Setup —

Select Installation Folder
This is the folder where AssistMyTeam MSG to PST Converter will be installed.

To install in this folder, dick "™ext™, To install to a different folder, enter it below or dick
“Browse",

Folder:
IC:‘l,leers‘lﬁ.dmin‘lﬁ.ppDaE‘lRuaming‘lﬁ.ssistMyTeam‘lﬁ.ssish‘ﬂyTeam M5 Browse. ..

Advanced Installer
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Step 3. Click ‘Next’ to continue with the files extraction. It just takes a few minutes to
complete the whole copying process.

5 | AssistMyTearn M3G to PST Converter Setup

Installing AssistMyTeam MSG to PST Converter
Page |3 "9 4

Flease wait while the Setup Wizard installs AssistMyTeam MSG to PST Converter.
This may take several minutes,

Status:

Advanced Installer

< Back Mext =

Step 4. Click 'Finish’. This ends the files installation process in your system.

5 | AssistMyTearn M3G to PST Converter Setup >

Completing the AssistMyTeam
MSG to PST Converter Setup
Wizard

Click the Finish button to exit the Setup Wizard.

< Back Cancel
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Now go to Start Menu > All Apps. If the installation was successful, you will see new menu
entries ‘MSG to PST Converter — Simple Mode’ and ‘MSG to PST Converter — Advanced
Mode’.

(| Search for apps, settings, and documents
Page | 4
All ¢ Back

- AssistMyTeam MSG to PST Converter
MNew

e AssistMyTeam MSG to PST Converter - Product website

Help Manual

MSG to PST Converter - Advanced Mode

o Mew
MSG to PST Converter - Simple Mode
‘*'L Mew
o AssisthyTeam P5T to PDF Converter e
; Bahrur Ipham (l}

To run the MSG to PST Converter app with easy to use (default) mode, click ‘MSG to PST
Converter — Simple Mode’ from the menu under ‘All Apps’. This will load and display the
main interface of the converter app.

od AssistMyTeam MSG to PST Converter - Simple Mode (2.0.76.0) TRIAL EDITION 32-bit X

MSG to PST Converter

‘ E@ Add MSG Folder ‘ @ Remove MSG Folder ;'f-’i. | Advanced Mode e Help

B MSG Folders (2) B Include sub-folders

=83 Contoso.pst [C\Users\Admin\Desktop\Msg\]
B[ Backups (12)
B can(3)
. @ cal2 (3)
=87 Deleted ltems (31)
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-] Emails 2022 (4) Perform batch conversion of MSG files to PST
@3] Emails 2023 (3)
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E—]ﬂl:lngl ox (19) @ Save as PST »»
=~ Inbox A (4) I
. 2807 Inbox AA (3) SIITIp'E >

B Inbox AAA (3) Mode

-8 Outbox (0)

@] Samples (29)

-8 Sentltems (0)

-8 Tasks (2)

=@ msg (44) [D:\AssistMy Team\Emails\]
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To run the MSG to PST Converter app in advanced mode with full control, click ‘MSG to PST
Converter — Advanced Mode’ from the menu under ‘All Apps’.

& AssistMyTeam MSG to PST Converter - Advanced Mede (2.0.76.0) TRIAL ECITION 32-kit = O
E@ Add MSG folder Ea Remove MSG Folder | /| Simple Mode o Help ~
Page | 5 . _ _ _ .
B MSG Folders (2) Export to PST Inbox (19) Tip: Double-click an emai to preview the content Export to PST
Bﬂ[ﬂ Contoso.pst [C:\Users\Admin\Desktop\Msgl] Name Created Size
? =g 2:;"(“3‘;5 (12) [7103.04.2025 10-41-53-RE- New ticket submit.. 09-04-2026 17:12:31 230 KB
8 cal2(3) [104.10.2024 18-55-37-RE- AssisstMyTeam-.. 09-04-2026 17:12:31 2MB
@0 Deleted tems (31) [108.02.2023 18-40-15-RE- New ticket submit . 09-04-2026 17:12:31 252 KB
L@ Tasks (0) [711.06.2025 13-18-41-Combining PDF Files .. 09-04-2026 17:12:31 76 KB
@7 Emails 2021 (3) [£113.09.2020 12-21-05-License usage details.. 09-04-2026 17.12:32 52KB
- @] Emails 2022 (4) [£317.08.2021 18-52-55- iphone problemmsg ~ 09-04-2026 17:12:32 37KB
--E] Emails 2023 (3) [120.02.2022 00-45-20-Japanese - LA, 2. 09-04-2026 17:12:32 560 KB
----ﬂ Emails 2024 (2) [120.02.2022 00-48-11-Arabic - ;Lat¥l, L 2= 09-04-2026 17:12:32 609 KB
= 8(2 Inbox (19) [120.02 2022 00-54-23-Luxury Condo Docum... 09-04-2026 17-12:32 6MB
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For more references and help, refer to the PDF Help Manual, which can be invoked from
MSG to PST Converter app > Help > Help Topics.

You can also download the full PDF help manual directly from this link.
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