AssistMyTeam M365 Email 365 to MBOX Converter — Install Guide

Microsoft 365 Email to MBOX Converter

Installation and Configuration
(‘Per User Installation’ and ‘Per Machine Installation’)

With this guide, you would be able to quickly install and easily configure Microsoft 365
Email to MBOX Converter in your system, and effortlessly generate MBOX files from
emails and attachments of your Microsoft 365 Email accounts.

For 'Per User Installation' (ideal for standalone single user/workstation)
M365EmailToMboxSetup.zip

For 'Per Machine Installation' (ideal for installing on Citrix and Terminal Servers)
M365EmailToMboxSetup-Citrix.zip

Extract these file contents to a folder.

NOTE: ‘Per User Installation’ and ‘Per Machine Installation’

In ‘Per User Installation’, the install is performed 100% on the local system and nothing is
installed on your Exchange or Windows Server. Further, this install is intended to serve only
the current logged on user of the system/workstation and will be installed under the user's
application data folder (instead of Programs Files folder) and no elevated permission is
required. So, there won't be a prompt from UAC to allow this install unless you change the
install directory to say, Programs Files which will warrant an elevated permission/UAC
prompt. If the same system is used by multiple users, each one needs to install the app on
their profile with the default installation folder location.

‘Per Machine Installation’: If you have the need to have a single install that serves all users
of the system (i.e., the files will be installed under Program files folder), download the
Citrix/Terminal Server version of the setups to perform a per machine installation.

Requirements:
e Microsoft .NET framework 4.8
e Windows 11, Windows 10, Windows 8.1, Windows 8, Windows 7, Windows Vista
(both 32bit and 64bit are supported) and all server-based Windows 2012 and above.
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Step 1. Run the M365EmailToMboxSetup.exe to start the installation. Click ‘Next’ to

Continue.
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Welcome to AssistMyTeam
M365 Email to MBOX
Converter Setup Wizard

The Setup Wizard will install AssistMyTeam M365 Email to
MBOX Converter on your computer. Click Mext to continue

or Cancel to exit the Setup Wizard.

< Back

Cancel

Step 2. Select the appropriate destination folder where the application files will be installed.
If you change the default folder path, please make sure you have appropriate permission.

A AssisthMyTeam M365 Email to MBOX Converter Setup —

Select Installation Folder

This is the folder where AssistMyTeam M355 Email to MBOYX Converter will b. ..

"Browse",

Folder:
C:\UsersiAdminappDataRoaming AssistMyTeam \AssistMyTeam M3

Advanced Installer

To install in this folder, dick ™ext™, To install to a different folder, enter it below or didk

Browse...

< Back

Cancel
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Step 3. Click ‘Next’ to continue with the files extraction. It just takes a few minutes to
complete the whole copying process.

S AssistMyTeam M365 Email to MBOX, Converter Setup

Installing AssistMyTeam M365 Email to MBOX....

Please wait while the Setup Wizard installs AssistMyTeam M365 Email to MBOX
Converter. This may take several minutes,

Status: Creating shortouts
|

Advanced Installer

< Back Mext =

Step 4. Click 'Finish’. This ends the files installation process in your system.
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Completing the AssistMyTeam
M365 Email to MBOX
Converter Setup Wizard

Click the Finish button to exit the Setup Wizard.

< Back Cancel
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Now go to Start Menu > All Apps. If the installation was successful, you will see new menu
entries ‘Microsoft 365 Email to MBOX Converter — Simple Mode’ and ‘Microsoft 365 Email
to MBOX Converter — Advanced Mode"’.

Q) Search for apps, settings, and documents

All ¢ Back

-

AssistMyTeam M365 Email to MBOX Converter s

Help Manual

e Microsoft 365 Email to MBOX Converter - Product website

b Microsoft 365 Email to MBOX Converter - Advanced Mode

<t Microsoft 365 Email to MBOX Converter - Simple Mode

: Bahrur Ipham (1)

To run the app in default, basic mode, click ‘Microsoft 365 Email to MBOX Converter —
Simple Mode’ from the menu under ‘All Apps’. This will load and display the main interface
of the converter app.

o AssistMyTeam M365 Email to MBOX Converter - Simple Mede (2.1.58.0) TRIAL EDITION

Email to MBOX Converter for Microsoft 365

o Microsoft 365 Login -8 | Advanced Mode o Help

@ Check Al 5 || ¥
B--m support@assistmyteam.app
-]+ Archive
-[T}= 7 Conversation History
@~ Deleted tems (2)
=)=/ Drafts
.ol Inbox (13 Perform batch conversion of Microsoft
-7 Junk Email 365 emails to MBOXs
-}= 7 Qutbox
- RSSFeeds o
-8 Sentltems (6) . £ 1 Save as MBOX >>
- [J°7 ManagerCopy SIITIP|E
=-}° " Synclssues
-7 Conflicts Mode

[:] Local Failures
..l )= Server Failures

@ test(9)
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To run the app in advanced mode with full control, click ‘Microsoft 365 Email to MBOX
Converter — Advanced Mode’ from the menu under ‘All Apps’.

Cab AssisthyTeam M365 Email to MBOX Converter - Advanced Mode (2.1.58.0) TRIAL EDITION = O X
o Microsoft 365 Login %EI L Simple Mode o -
Help
@ Accounts M | g £ Save as MBOX Inbox (18)  Tip: Double-click an email to preview the content = Save as MBOX
=80 support@assistmy‘team.app Subject From Received Size
8 g::nh\:?saticn Histo CAAMT Emails and Compressed Files  support@ass.. 10-03-202621:19.. 1MB
@ Deleted tems (2) v CAAMT Luxury Conda Offer support@ass.. 10-03-202621:19... 1MB
e =7 Drafts = AMT Product Detail support@ass.. 10-03-202621:18:... B03KB
-8 Inbox (18) [ Action needed: Pay your balance Microsoft 05-02-2026 16:15.... 156 KB
177 Junk Email L4 View your Microsoft 365 Business Ba.. Microsoft 02-02-2026 16:04:.. 379KB
[+ Outbox [ Get setup and start using Microsoft 3.. Microsoft 365 05-01-2026 23.28... 63 KB
{}° ' RSSFeeds [ Action needed: Pay your balance Microsoft 05-01-2026 13:15... 61KB
8 ' Sentltems (6) 7 View your Microsoft 365 Business Ba.. Microsoft 02-01-2026 13:00...  305KB
D"D ManagerCopy CIPartner Center - Action Center - Emai... Microsoft Tok.. 01-01-2026 10/9:...
= Dsyngol::;'";; LA View your Microsoft 365 Business Ba... Micros .. 383KB
Local Failures [IComplete your Parner Center profile. Microsoft E
: Server Failures CIWe've verified your profile Mpnld 70..  Micros
B test(9) Ctest2 support Advanced
Cltest sup

[IAverified domainwas addedto your ... Microsoft
- The number of licences for your Micr... Microsoft
[“IMicrosoft subscription purchase conf.. Microsoft ; 149 KB
C4French - Lorem ipsum dolor sitamet... Monica Gellar 44 TS12KB

Curertly showing |4 4= 1-180f 18 » B

Accounts: 1 Active Folder: support@assistmyteam.appilnbox (19)  Emails: 18 Mo Filter | TRIAL EDITION (29 days remaining) | .:
When you try to connect the Sign in to your account
AssistMyTeam MBOX Converter
app to your Microsoft 365 account =- Microsoft
for the first time, you will be ..
prompted to grant permissions to Permissions reqUESted
the app to access your emails. ig#~ M365 Email to MBOX Converter by AssistMyTeam
unverified

To allow the AssistMyTeam app to
convert your emails to MBOX,
click ‘Accept’ button from the This app would like to:
prompt (which looks something ~ Read your mail
like this below).

This application is not published by Microsoft.

.~ Read your mailbox folders

~~ S5ign you in and read your profile

D Consent on behalf of your organization

Accepting these permissions means that you allow this app to use your
data as specified in their terms of service and privacy statement. The
publisher has not provided links to their terms for you to review. You
can change these permissions at https://myapps.microsoft.com. Show
details

Does this app look suspicious? Report it here -
*
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For more references and help, refer to the PDF Help Manual, which can be invoked from
Microsoft 365 Email to MBOX Converter app > Help > Help Topics.

You can also download the full PDF help manual directly from this link.
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