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AssistMyTeam IMAP to MSG Converter — Install Guide

AssistMyTeam IMAP to MSG Converter

Installation and Configuration
(‘Per User Installation’ and ‘Per Machine Installation’)

With this guide, you would be able to quickly install and easily configure AssistMyTeam
IMAP to MSG Converter in your system, and effortlessly export MSG files from emails of
your IMAP accounts.

For 'Per User Installation’' (ideal for standalone single user/workstation)
ImapToMsgSetup.zip

For 'Per Machine Installation' (ideal for installing on Citrix and Terminal Servers)
ImapToMsgSetup-Citrix.zip

Extract these file contents to a folder.

NOTE: ‘Per User Installation’ and ‘Per Machine Installation’

In ‘Per User Installation’, the install is performed 100% on the local system and nothing is
installed on your Exchange or Windows Server. Further, this install is intended to serve only the
current logged on user of the system/workstation and will be installed under the user's
application data folder (instead of Programs Files folder) and no elevated permission is required.
So, there won't be a prompt from UAC to allow this install unless you change the install directory
to say, Programs Files which will warrant an elevated permission/UAC prompt. If the same
system is used by multiple users, each one needs to install the app on their profile with the
default installation folder location.

‘Per Machine Installation’: If you have the need to have a single install that serves all users of
the system (i.e., the files will be installed under Program files folder, download the
Citrix/Terminal Server version of the setups to perform a per machine installation.

Requirements:
e Microsoft .NET framework 4.8
e Windows 11, Windows 10, Windows 8.1, Windows 8, Windows 7, Windows Vista (both
32bit and 64bit are supported) and all server-based Windows 2012 and above.
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Step 1. Run the ImapToMsgSetup.exe to start the installation. Click ‘Next’ to Continue.

'-! Aszsist

Welcome to AssistMyTeam
IMAP to MSG Converter Setup
Wizard

The Setup Wizard will install AssistMyTeam IMAF to MSG
Corverter on your computer, Click Mext to continue or
Cancel to exit the Setup Wizard.

MyTeam IMAP to MSG Converter Setup x

< Back Cancel

Step 2. Select the appropriate destination folder where the application files will be installed. If
you change the default folder path, please make sure you have appropriate permission.

5 | AssistMyTeam IMAP to MSG Converter Setup —

Select Installation Folder
This is the folder where AssistMyTeam IMAP to MSG Converter will be instal. ..

To install in this folder, dick ™ext™, To install to a different folder, enter it below or didk
"Browse",

Folder:
C:\UsersiAdminappDataRoaming AssistMyTeam \AssistMyTeam IME Browse. ..

Advanced Installer
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Step 3. Click ‘Next’ to continue with the files extraction. It just takes a few minutes to complete
the whole copying process.

T AssistMyTeam IMAP to MSG Converter Setup

Installing AssistMyTeam IMAP to MSG Conve...
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Please wait while the Setup Wizard installs AssistMyTeam IMAP to MSG Converter,
This may take several minutes.

Status:

Advanced Installer

< Back Mext =

Step 4. Click 'Finish’. This ends the files installation process in your system.

W AssistMyTeam IMAP to MSG Converter Setup x
/ L4

Completing the AssistMyTeam
IMAP to MSG Converter Setup
Wizard

Click the Finish button to exit the Setup Wizard.

< Back Cancel
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Now go to Start Menu > All Apps. If the installation was successful, you will see new menu
entries ‘IMAP to MSG Converter — Simple Mode’ and ‘IMAP to MSG Converter — Advanced
Mode'.

QQ Search for apps, settings, and documents

Page |4 Al ¢ Back
A
m Access
" Accessibility v
- AssistMyTeam IMAP to MSG Converter -
Mew

e AssistMyTeam IMAP to MSG Converter - Product website

Help Manual

IMAP to MSG Converter - Advanced Maode

*} MNew
IMAP to MSG Converter - Simple Mode
*-'I' MNew
: Bahrur Ipham (1}

To run the IMAP to MSG Converter app with easy to use (default) mode, click ‘IMAP to MSG
Converter — Simple Mode’ from the menu under ‘All Apps’. This will load and display the main
interface of the converter app.

o AssistMyTeam IMAP to M3SG Converter - Simple Mode (2.0.75.0) TRIAL EDITION X

IMAP to MSG Converter

,IE\ _,51_ Mew IMAP Login r@ Settings... ":'5"§ |, Advanced Mode o Help

B Accourts (2) 57 ||

B--BC\ david webs@assistmyteam.com
=8 INBOX
- Archive
Trash
Sent
spam
Drafts Perform batch conversion of IMAP

Junk emails to MSG files

B--BC\ helpdesk@assistmyteam.com
=@ INBOX

-3 Archive lgu‘l( Save as MSG >

-@ - Trash

-8 Sent

.. ManagerCopy

-85 spam

=@ Drafts .

ﬂ Issue Tracker KB Slmple

@ Issue Tracker Tickets

-8 Aricles MOde
@@= Cases

- Junk
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To run the IMAP to MSG Converter app in advanced mode with full control, click ‘IMAP to MSG
Converter — Advanced Mode’ from the menu under ‘All Apps’.

L AssistMyTeam IMAP to M5G Converter - Advanced Mode (2.0.75.0) TRIAL EDITION = ] X
F3 NewIMAP Login | {8 Settings R Simple Mode o -
G o -
(] Account B Save as MSG B INBOX 21) Tip: Doubleclickczl:deeTﬂailto preview the < || % [ Save as MSG
EHD\ davidwebs@assistmyteam.com | | Subject From To Received
=8 ﬂlNB,e?r};rEE B 0 Urdu - Jsoado b5 1S 528 Lia Abu Hakim <abuhaki.. ContosoHe.. Sun20Feb 2022 01:20:05
B Trash B CZPunjabi - ety Balbir Singh <balbir.si... ContosoHe.. Sun20Feb 2022 01:28:37
B Sent 8 L3 Luxury Condo Information David Webs <david... ContosoHe.. Sun20Feb 202211:37.20
@ spam @ 3 Luxury Condo Offer David Webs <david... ContosoHe.. Sun20Feb 2022 11:47:12
B Drafts B Thai- Lorem Ipsum fonzle? Davis Wong <davisw.. ContosoHe.. Sun20Feb 2022 01:05:28
@ Junk B CZEmails and Compressed Files  David Webs <david.. ContosoHe.. Sun 20 Feb 2022 13:59:56
a-ﬂ;rﬁ helpdesk@assistmyteam.com B Deutsch - Was ist Lorem Ipsum? David Webs <david... Contoso He... Sun 20 Feb 2022 01:01:51
=877 INBOX @2 Product Detail Abu Hakim <abuhaki.. ContosoHe.. Sun20Feb 2022 00:59:56
= Archive @ D Tirkce - Lorem Ipsum Nedir?  Abu Hakim <abuhaki.. ContosoHe.. Sun20Feb 2022 00:59:56
E;"ﬂ ;r:nsth B ICzech - Coje Lorem Ipsum? Mardo Garcia <mard... ContosoHe.. Sun eb 2022 00:57:49
@ ManagerCopy B [3Luxury Condo Documents Maria Rodriguez <ma b 2022 00:5417
-8 spam B JEspanol-;Qué es Lorem Ipsu.. Maria Rodriguez <ma... 00:5417
-8 Drafts @ = Cyrillic - Nopem uncym gonop ... Monica Gellar <monic. dr49:14
@ Issue TrackerKB B IHebrew-.0312NUNIN2*T1M  John Miller <john.mill... 422 00:48:50
B | Issue Tracker Tickets B [ Arabic - &by s Ll 322 Abu Hakim <abu hgl i
: B Aricles B 1 Greek - Cnopo oppicus pecBo.. Mardo Garcia <mard™ @2 00:47:14
@7 Cases B IMandarin - BiEFFEIRAE..  Davis Wong <davisw.. 00:45:09
@7 Junk B JJapanese - LAY . A7178E..  Davis Wong <davis.w... 00:45:09
indi - s Qo SeET e unil Kumar <sunil ku... 22 00:44:
B I Hindi - swinwim desmm ams Sunil K ik 00:44:52
B CAFFrench-Lorem ipsum dolor sit . Monica Gellar <monic... Sun 20 Feb 2022 00:44.42
@ Fiphone problem David Webs <david.... <helgdesk.  Tue 17 Aug 2021 18:52:45
Cumently showing [ 4= 1-21 of 21 » B
IMAP Accounts: 2 Active Folder: david.webs@assistrmytearmn.com\NBOX Emails: 21 MO FILTER TRIAL EDITIOM (30 days remaining)
T S— S - ——— - —d

To configure the output settings for MSG from emails, click the ‘Settings’ button. Within the
settings dialog, you will find options to tweak and customize the default file naming scheme.

? Output Settings

For Mail Item

Istpart

Separator

2nd part

Separator

3rd part

Separator

4th part

Separator

Sth part

Overwrite MSG output policy

() Overwrite existing file

() Rename existing file a5 _BAK.msg

O Keep existing file and use iterative numbering

Subject -
Mone e

w
Mone e

i
Mone e

A
Mone e

Date Format to use on output file

Exit

For more references and help, refer to the PDF Help Manual, which can be invoked from IMAP
to MSG Converter app > Help > Help Topics.

You can also download the full PDF help manual directly from this link.
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