AssistMyTeam IMAP to MBOX Converter — Install Guide

IMAP to MBOX Converter

Installation and Configuration
(‘Per User Installation’ and ‘Per Machine Installation’)

With this guide, you would be able to quickly install and easily configure IMAP to MBOX
Converter in your system, and effortlessly generate MBOX files from emails and folders of
your IMAP accounts.

For 'Per User Installation’' (ideal for standalone single user/workstation)
ImapToMboxSetup.zip

For 'Per Machine Installation' (ideal for installing on Citrix and Terminal Servers)
ImapToMboxSetup-Citrix.zip

Extract these file contents to a folder.

NOTE: ‘Per User Installation’ and ‘Per Machine Installation’

In ‘Per User Installation’, the install is performed 100% on the local system and nothing is
installed on your Exchange or Windows Server. Further, this install is intended to serve only the
current logged on user of the system/workstation and will be installed under the user's
application data folder (instead of Programs Files folder) and no elevated permission is required.
So, there won't be a prompt from UAC to allow this install unless you change the install directory
to say, Programs Files which will warrant an elevated permission/UAC prompt. If the same
system is used by multiple users, each one need to install the app on their profile with the
default installation folder location.

‘Per Machine Installation’: If you have the need to have a single install that serves all users of
the system (i.e., the files will be installed under Program files folder), download the
Citrix/Terminal Server version of the setups to perform a per machine installation.

Requirements:
e Microsoft .NET framework 4.8
e Windows 11, Windows 10, Windows 8.1, Windows 8, Windows 7, Windows Vista (both
32bit and 64bit are supported) and all server-based Windows 2012 and above.
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Step 1. Run the ImapToMboxSetup.exe to start the installation. Click ‘Next’ to Continue.

T AssistMyTeam IMAP to MBOX Converter Setup

Welcome to AssistMyTeam
IMAP to MBOX Converter
Setup Wizard

The Setup Wizard will install AssistMyTeam IMAP to MBOX
Corverter on your computer, Click Mext to continue or
Cancel to exit the Setup Wizard.

< Back Cancel

Step 2. Select the appropriate destination folder where the application files will be installed. If
you change the default folder path, please make sure you have appropriate permission.

5 | AssistMyTeam [MAP to MBCOX Converter Setup —

Select Installation Folder
This is the folder where AssistMyTeam IMAP to MBOX Converter will be inst. ..

To install in this folder, dick ™ext™, To install to a different folder, enter it below or didk

"Browse",
Folder:
C:\UsersiAdminappDataRoaming AssistMyTeam \AssistMyTeam IME Browse. ..
Advanced Installer
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Step 3. Click ‘Next’ to continue with the files extraction. It just takes a few minutes to complete
the whole copying process.

T AssistMyTeam IMAP to MBOX Converter Setup

Installing AssistMyTeam IMAP to MBOX Conv...

Please wait while the Setup Wizard installs AssistMyTeam IMAFP to MBOY
Converter. This may take several minutes,

Status:

Advanced Installer

< Back Mext =

Step 4. Click 'Finish’. This ends the files installation process in your system.

W AssistMyTeam IMAP to MBOX Converter Setup x
/ L4

Completing the AssistMyTeam
IMAP to MBOX Converter
Setup Wizard

Click the Finish button to exit the Setup Wizard.

< Back Cancel
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Now go to Start Menu > All Apps. If the installation was successful, you will see new menu
entries ‘IMAP to MBOX Converter — Simple Mode’ and ‘IMAP to MBOX Converter — Advanced
Mode'.

Q) Search for apps, settings, and documents
All ¢ Back

- AssistMyTeam IMAP to MBOX Converter
Mew

e AssistMyTeam IMAP to MBOX Converter - Product website

Help Manual

IMAP to MBOX Converter - Advanced Mode
v MNew

IMAP to MBOX Converter - Simple Mode
‘*'l" Mew

; Bahrur Ipham (1}

To run the app in default, basic mode, click IIMAP to MBOX Converter — Simple Mode’ from
the menu under ‘All Apps’. This will load and display the main interface of the converter app.

o AssistMyTeam IMAP to MBQX Converter - Simple Mode (2.1.76.0) TRIAL EDITION >

IMAP to MBOX Converter

_fi\ ,51_ New IMAF Login @ Advanced Mode o Help
B Accounts (2) 7 || ¥
=85 helpdeski@assistmyteam com
&8 [NEISY
-~ Archive
=7 Trash
-8 Sent
- spam
- @1 Dratts L Perform batch conversion of emails to
-8 Junk MBOX files
=85 david webs@assistmyteam.com <
-8 INBOX Slmple
@ Archive =z b Save Al as MBOX 5>
@ Trash Mode =
-@ Sent
@ spam
-1 Drafts
@ Junk

Trial Mode: Only 500 emails
per folder are supporned for
MBOX export Once registered,
this limit is removed.

Tip: Right-click a folder from the
tree view to convert only emails of
that folder to MBOX documents
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To run the app in advanced mode with full control, click ‘IMAP to MBOX Converter — Advanced
Mode’ from the menu under ‘All Apps’.

4 AssisthyTeam IMAP to MBOX Converter - Advanced Mode (2.1.76.0) TRIAL EDITIOM

£t New IMAP Login & Simple Mode o-
& Help
@ Accounts ) = Save Allas MBOX INBOX (20) Tip: Double-click an email to preview e V?}, (= Save Folder as MBOX
=85 helpdesk@assistmyteam.com Subject From To Received Size
=-8 7 INBOX (20) IGreek-C Mardo Garci C Helpd Sun 20 Feb 2022 00... 408 KB
B Achve reek - Cropo opgicuo pe... Mardo Garcia ... ontoso Helpde... Sun e
@ Trash [ Arabic - 3 laily &dlpds . AbuHakim<a.. ContosoHelpde.. Sun20Feb202200.. 723KB
5851 Sent [Hebrew-. 2N U1IM2 "2 N1... John Miller<jo.. Contoso Helpde.. Sun20Feb202200.. 730 KB
.87 ManagerCopy C#French- Lorem ipsum dolo... Monica Gellar.. Contoso Helpde.. Sun 20 Feb202200.. 902KB
@~ spam EHindi - swfa gim dgmgmm i Sunil Kumar <s.. Contoso Helpde... Sun 20 Feb202200.. 94 KB
=@ Drafts [dJapanese-LAT, F-{13.. DavisWong<.. ContosoHelpde.. Sun20Feb202200.. 709KB
@ Issue Tracker KB dMandarin - FHiZFTARAR M. DavisWong<.. ContosoHelpde.. Sun20Feb202200.. 653KB
8 Issue Tracker Tickets CA[100120] Screen Issue Davis Wong<.. Contoso Helpde.. Sun17Jul202221... 401KB
8 Ariicles LAWiFi Connections issue David Webs <.. Contoso elpde... 368 KB
ﬂJuanases [ Printing problem AbuHakim<a.. Contoso d 43 KB
-85 davidwebs@assisimyteam.com [:]Deutsch —'ﬂas istLorem Ip... David Webg <.. Contoso Help 633 KB
INBOX [iPod freezing issue Mardo Garcia ... Contoso 4 KB
Archive [Hiphone problem David Webs <.. <helpdeskl 42 KB
Trash [htalian - Cos"é Lorem Ipsu...  Mardo Garcia... Contoso ) KB
Sent [ Espanol - ;Qué es Lorem ... Maria Rodrigu... ContosoFre < BB0 KB
spam A Cyrillic - Nopem uncymM no...  Monica Gellar...  Contoso Help 820 KB
Drafts CAProduct Detail AbuHakim<a.. Contoso Helpae™ MB
Junk [Czech-Coje Lorem Ipsum? Mardo Garcia.. Contoso Helpde... 769 KB
LA Upgrade to Windows 11 Davis Wong<.. Contoso Helpde... ™ 743 KB
[#Backlitkeyboards Mardo Garcia... Contoso Helpde.../ &Sun15May20222.. T115KB
Curently showing  [da 4= 1-20¢f 20 B B
IMAP Accounts: 2 Active Folder: helpdesk@assistmyteam.comiINBOX Emails: 20

For more references and help, refer to the MBOX Help Manual, which can be invoked from IMAP
to MBOX Converter app > Help > Help Topics.

You can also download the full MBOX help manual directly from this link.
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https://www.assistmyteam.com/downloads/manuals/ImapToMboxManual.pdf
https://www.assistmyteam.com/downloads/manuals/ImapToMboxManual.pdf

