AssistMyTeam Gmail to MSG Converter — Install Guide

Gmail to MSG Converter

Installation and Configuration
(‘Per User Installation’ and ‘Per Machine Installation’)

With this guide, you would be able to quickly install and easily configure Gmail to MSG
Converter in your system, and effortlessly generate MSG documents from emails and
attachments from your Exchange Email accounts.

For 'Per User Installation’' (ideal for standalone single user/workstation)
GmailToMsgSetup.zip

For 'Per Machine Installation' (ideal for installing on Citrix and Terminal Servers)
GmailToMsgSetup-Citrix.zip

Extract these file contents to a folder.

NOTE: ‘Per User Installation’ and ‘Per Machine Installation’

In ‘Per User Installation’, the install is performed 100% on the local system and nothing is
installed on your Exchange or Windows Server. Further, this install is intended to serve only the
current logged on user of the system/workstation and will be installed under the user's
application data folder (instead of Programs Files folder) and no elevated permission is required.
So, there won't be a prompt from UAC to allow this install unless you change the install directory
to say, Programs Files which will warrant an elevated permission/UAC prompt. If the same
system is used by multiple users, each one need to install the app on their profile with the
default installation folder location.

‘Per Machine Installation’: If you have the need to have a single install that serves all users of
the system (i.e., the files will be installed under Program files folder), download the
Citrix/Terminal Server version of the setups to perform a per machine installation.

Requirements:
e Microsoft .NET framework 4.8
e Windows 11, Windows 10, Windows 8.1, Windows 8, Windows 7, Windows Vista (both
32bit and 64bit are supported) and all server-based Windows 2012 and above.
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Step 1. Run the GmailToMSGSetup.exe to start the installation. Click ‘Next’ to Continue.

B AssistMyTeam Gmail to MSG Converter Setup

Welcome to AssistMyTeam
Gmail to MSG Converter Setup
Wizard

The Setup Wizard will install AssistMyTeam Gmail to MSG
Corverter on your computer, Click Mext to continue or
Cancel to exit the Setup Wizard.

< Back Cancel

Step 2. Select the appropriate destination folder where the application f

iles will be installed. If

you change the default folder path, please make sure you have appropriate permission.

5 | AssisthMyTearn Gmail to M3G Converter Setup

Select Installation Folder
This is the folder where AssistMyTeam Gmail to MSG Converter will be instal. ..

To install in this folder, dick ™ext™, To install to a different folder, enter it below or didk

"Browse",
Folder:
C:\UsersiAdmin\AppData\RoamingAssistMyTeam \AssistMyTeam Gm Browse. ..
Advanced Installer
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Step 3. Click ‘Next’ to continue with the files extraction. It just takes a few minutes to complete
the whole copying process.

B AssistMyTeam Gmail to MSG Converter Setup

Installing AssistMyTeam Gmail to M5G Conve...

Please wait while the Setup Wizard installs AssistMyTeam Gmail to MSG Converter,
This may take several minutes.

Status: Creating shortouts

Advanced Installer

< Back Mext =

Step 4. Click 'Finish’. This ends the files installation process in your system.

M AssistMyTeam Gmail to MSG Converter Setup x

Completing the AssistMyTeam
Gmail to MSG Converter Setup
Wizard

Click the Finish button to exit the Setup Wizard.

< Back Cancel
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Now go to Start Menu > All Apps. If the installation was successful, you will see new menu
entries ‘Gmail to MSG Converter — Simple Mode’ and ‘Gmail to MSG Converter — Advanced
Mode’.

Q) Search for apps, settings, and documents

All ¢ Back

- AssistMyTeam Gmail to MSG Converter
Mew

e AssistMyTeam Gmail to MSG Converter - Product website

Gmail to M5G Converter - Advanced Mode
L
S New

Gmail to MG Converter - Simple Mode
L
S New

Help Manual

: Bahrur Ipham (l)

To run the app in default, basic mode, click ‘Gmail to MSG Converter — Simple Mode’ from the
menu under ‘All Apps’. This will load and display the main interface of the converter app.

e AssistMyTeam Gmail to M3G Cenverter - Simple Mode (2.1.75.0) TRIAL EDITION X

Gmail to MSG Converter

m Mew Gmail Login :@ Settings... B | Advanced Mode e Help

B Accounts (1) Tl ‘ﬁ’

=@ johnnash&2@googlemail.com
- @1 [NE

Personal

Receipts

Travel

Work

[Gmail)fAll Mail

. Perform batch conversion of emails to
[Gmail]/Drafts MSG files

]

]
[Gmail]/important
[Gmail]/Sent Mail
[Gmaiqfspam Sim ple &J{Save All as MSG »>

]

[Gmail]/Starred <

[Gmail]/Trash Mode

YT T Ial T 1T

Trial Mode: Only 500 emails per
folder are supported for MSG
export Once registered, this limit is
removed.

Tip: Right-click a folder from the
tree view to convert only emails of
that folder to MSG documents
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To run the app in advanced mode with full control, click ‘Gmail to MSG Converter — Advanced
Mode’ from the menu under ‘All Apps’.

4 AssistMyTeam Gmail to M5G Converter - Advanced Mede (2.1.75.0) TRIAL EDITION

M MNew Gmail Login Settings 4‘: L Simple Mode 0‘

Help

L#EasyTaskLink Download

Alice Wong <awo...

<johnnashé;

8 Accounts (1) [ Save Allas MSG INBOX (40) Tip: Double-click an email to preview the content 7 [ Save Folder as MSG
B--ﬂ"iit;hhooglemail-com ;Zject . From _ To Received N Size
.8 _Personal ecur?ty alert Google <no-reply... ].ohnnash82... Sét 25 Apr2026 14:16:36 GMT 14 KB
81 Receipts [ Security alert Google <no-reply... johnnash82.. Fri. 24 Apr 2026 10:07:43 GMT 14 KB
B Travel [2-Step Verification tumed on  Google <no-reply.. johnnash82.. Tue,21Apr2026073%16 GMT 12KB
B Work [ISecurity alert Google <no-reply... johnnash82.. Thu, 08 Jan 2026 06:16:20 GMT 14 KB
-7 [Gmaill/All Mail CISecurity alert Google <no-reply... johnnash82.. Thu, 08 Jan 2026 06:16:17 GMT 12KB
-8~ [Gmail]/Drafts CALED screen with vertical lines  <support@assist.. <johnnash82.. Wed. 7 Jan 2026 22.05:08 +0530 7 MB
@ [Gmaill/important 2 Lwwry Condo Documents <support@assist.. <johnnash82.. Wed. 7 Jan 2026 22:02:53+0530 1MB
@ [Gmaill/SentMail LA Luxury Condo Information <suppori@assist.. <johnnash82.. Wed, 7 Jan 2026 22.02:35+0530 1MB
@1 [Gmail)/Spam =IHI AssistMyTeam<.. johnnash82.. Mon.5 Jan 2026 20:58:24 +0000 13 KB
: {gﬁ:::}ﬁz;ﬁd [ assistmyteam.net JonWeiss <jweis.. johnnash82. Mon, 20 May 201905:09:44 +0.. 8KB
EIRE: Commercial license cost.. TonyVandenZe.. JohnNash<. Mon, 13Mar201701:45:25+00... 28 KB
[IRE: Commercial license cost.. TonyVandenZe.. JohnNash<.. Fri, 10 Mar201707.50:30+0000 20KB
[FRE: HelpDesk Summer Deals Resource Dynam.. johnnash82.. Fri, 21 Aug 201509:3643-0400 16KB
[ZAShared hosting proposal... Diwakar pandey ... diwakar pan.y, Thu, 12Dec 201314, ©+05.. 50KB
LAHost Elevator -web hosting .. ashutoshtiwari@... ashutosh.tiw... 9 Dec| Q1207 43 KB
L4 Customer Invoice Webcom System...  johnnash82... 0 KB
[EPlimus System Updates Offe... Plimus <no-reply..  johnnash82... 8KB
L4 Customer Invoice Webcom System...  johnnash82... 20KB

Gmail Accounts: 1

[FUpdate [Incident ID: 5096936.. <support@suppo... <johnnash82..

[IRequestReceived - Incident.. <donotreply@su.. <johnnash82... 4 KB
[EdUpdate [Incident ID: 5096936... <support@suppo.. <johnnash82.. 23KB
[JHosting Account Setup <support@geda...  <johnnash82.. 20 KB
[RequestReceived - Incident.. <donotreply@su..  <johnnash82... 4 KB
[IRequestReceived - Incident.. <donotreply@su.. <johnnash82... 4 KB
[Information reqarding the req... <supporti@qgoda.. <jchnnash82.. 30 Nov 2008 20:50:35-0700 25 KB

Cumently showing [ 4= 1-40 of 40 » B
Emails: 40

Active Folder: johnnash82@googlemail.com\INBOX

Before connecting the AssistMyTeam MSG Converter app to your Google mail account for the
first time, you will need to specify the email address. Note that, the MSG App will not ask for
your Google password. Instead, it uses either an App password (different from your Google
password), which is a 16-character code that lets third-party apps access to your Google
account securely, or modern OAuth2 authentication standard whereby, it will get an access
token issued by Google for a short period via your web-browser.

For instance, you can connect your Google mail account with the MSG Converter app by using a
unique App password, which you can generate from your Google account settings. For more,
refer to this KB article — How to set up an App password in Google?

Grmail Login

Existing Accounts

I =>orril com
_% MNew

Gmail Address NNEGEGEGIBZomai com

~ q& Remove

App Password

Authentication Type  App Password (Legacy)

FEEEEEEEETEEEEEE

How to generate Gmail App Password

B Remember

4| Login

Cancel
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Alternatively, you connect your Google mail account with the Converter App using OAuth
(Modern) authentication, all you need to specify is your Google user name and the app will
authenticate using your default web browser.

Gmail Login >
Existing Accounts - - l=mail.com w Q; Remove
_3 New
Genol Address -@gmglemail.cum
Authentication Type  Ofuth 2.0 (Modem) A
B Remember
| Login Cancel

In the OAuth (Modern) authentication, when you try to connect the AssistMyTeam MSG
Converter app to your Google mail account, you will be prompted to grant permissions to the
app to access your mailbox in your web browser. To allow the AssistMyTeam app to convert
your emails to MSG, click the particular Gmail account from the prompt.

~ | & Signin - Google Accounts x | + — O bt

C (A | (O httpsy//accounts.google.com/v3/signin/... T7 €8 | ﬁ: =

3 Sign in with Google

Choose an account
to continue to AssistMyTeam GMail to MSG Converter

. Bahrur Rahman
I G o ail.com

John Nash
I o ooglemail.com

® Use another account

Before using this app, you can review AssistMyTearn GMail to MSG
Converter's Privacy Policy and Terms of Service.
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And in the next prompt, you will need to grant access to your chosen Google mail account by
clicking the ‘Continue’ button.

~ & Signin - Google Accounts X |+ — O X

<« G @ @l https://accounts.google.com/signin/oauth/v2/consentsummary?auth... ‘L‘fj‘ {3 | fo {E ;

(5 signin with Google

Assist MyTeam GMail to ° AssistMyTeam GMail to MSG
Converter already has some access
MSG Converter wants See thf 1 service Jhat AssistMyTeam GMail to
access to your Google My@onverterfas some acoess to
Account
" Make sure you trust AssistMyTeam

. bahruripham@gmail.com ‘.-’. GMail to MSG Converter

,o"" Review AssistMyTeam GMail to MSG Converter's

.o" Privacy Policy and Terms of Service to understand

how AssistMyTeam GMail to MSG Converter will
process and protect your data.

See the permissions
requested _
To make changes at any time, go to your Google

Account.

Learn how Google helps you share data safely.

(o N oo )

You can also see the permissions requested by the MSG App by clicking the ‘Service’ link in the
prompt.

~ & Signin - Google Accounts ®x = O *

&« O (M | B httpsy//accounts.google.com/signin/oauth/v2/consentsummary?auth... 7 | €8 | ‘fa o= :

AssistMyTeam GMail to MSG Converter has
this access

You can always remowve any access in your Google Account.

Read, compose, send, and permanently delete
all your email from Gmail

This app wants permission to do anything you can do in your Gmail, including:
Read your emails

Compose new emails

Add new emails meant for a different email address into your inbox

Send emails for you

Delete your email

Create, change or delete your email labels

Get notified when certain kinds of emails appear in your Gmail inbox, like a
travel confirmation

Your email may contain sensitive info, like names of your contacts, your private
communications, or financial or medical information.
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To configure the output settings for MSG from emails and attachments, click the ‘Settings’
button. Within the settings dialog, you will find options to tweak and customize the default file
naming scheme.

7 Output Settings *
For Mail Item Overwrite MSG output policy
1st part Subject w () Overwrite existing file
(") Rename existing file as _BAK.msg
Separator  pMone [V
0O Keep existing file and use iterative numbering
2nd part =
Separator  None e Date Format to use on output file
3rd part w v
Separator  Mone bt
4th part w
Separator  MNone b
5th part w

Save Exit

For more references and help, refer to the MSG Help Manual, which can be invoked from Gmail
to MSG Converter app > Help > Help Topics.

You can also download the full MSG help manual directly from this link.
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