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The Technician Web Access (TWA) site is an AJAX enabled ASP.NET 2.0 application and provides a rich set of tools and interactivity
with the live data in the exchange folder. Unlike other traditional web-based helpdesks, TWA site in Team Helpdesk does not require
a dedicated database. Instead, the support cases data are sourced from your Exchange server via one of the helpdesk manager add-
in installed in Outlook (which can be set under Team Helpdesk Manager > Web Access > Workload).

The helpdesk manager add-in services requests coming from TWA site and behaves like a server. That is why, we recommend that
you assign the workload of processing and servicing the TWA and CWS sites to a dedicated system that is running 24x7.

The idea behind the TWA is not to substitute the Team Helpdesk add-in functionality, rather it is to complement the support of a
web interface from where remote technicians that do not have access to the MS Exchange resource, can easily work on support
cases, thereby not handicapping the helpdesk operation, when some technicians are offsite.

Technician Web Helpdesk
Access ¥MLdataaz= Manager add-in
/_ < response <
te ________________ O]
Remote Request helpdesk >
Technicians resources Outlook

Helpdesk
Folders

A
Harbemrge e e
Exchange
repository

Technicians with valid web access rights will be prompted to enter user credential when logging in to the TWA website. The
password required here is defined by the helpdesk managers for each technician in the Team Helpdesk technician list. Apart from
the password, helpdesk managers also can also specify if a particular technician can login to the TWA, by toggling the 'admin access'

switch for each technician.

< c

() Mot secure

Once logged in, the technician will be taken to the
'Member' section where he/she can decide what to
perform in the TWA web interface.

That is, either, each technician can choose to access
only their cases, or load other cases based on criteria
such as case ID, technician name, caller etc.

Technician can also choose to create a new support
request case that will be submitted to Team Helpdesk
add-in on Outlook for further processing and storing
the support case in the exchange folders.
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bytestation/TWA/login.aspx

- Technician Email; francas@amt.com

o v |

You are not logged on!

o Password:

Login

Logged on: al

Member Home | New Case | My Cases | Other Cases | Log Out

Welcome to Technician Web Access (TWA)

My Cases

List all my cases, both open and resolved, from Team Helpdesk folder. View, work and finish individual
case or re-open resolved cases in the same way it is performed in Outlook. Read, reply to email replies
from caller as well as assign other technidans etc.

‘ ;—}’ Post New Case
Create a new support case directly from web and post it to the Team Helpdesk folder in Outlook (shared

mailbox or public folder). Insert a caller from existing caller list directly, add attachments to the case,
assign technicians etc.

%:}" Search/Query Cases

List cases related to a particular caller or on a particular case number, and work on them. Search both
open and resolved cases directly from the web,

Log Out

Sign out of Technician Web Access

with your Outioo!
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Configure Technician Web Access (TWA) site in IIS

Before remote technicians can start using Technician Web Access (TWA), the helpdesk administrator needs to first setup and
configure certain settings, in the web access administrative panel in Team Helpdesk Outlook, and then on the IIS web server.

To setup and use Technician Web Access (TWA), the followings list the requirements on both the web server and the client system.

On the Web Server system
e Microsoft Internet Information Server
e Microsoft ASP.NET 2.0 Enabled
e  Write permission for ASP.NET users on a temporary subfolder under TWA 1IS folder
Note: As there is no direct interfacing between the TWA site and your Exchange server, the IIS web server does
not need to be on the same windows server as that of your Exchange server, but should be under the same
office network.

On the Customer’s system
e Any Web browser
e Internet Connection

The followings list all the steps required to be performed to get TWA website running in few minutes.

Step 1: Setting up an Application under IIS

Step 2: Set appropriate network permission to the 1IS shared folder

Step 3: Extract/Copy all files of Technician Web Access to the 1IS web folder

Step 4: Set ASP.NET permission on Temp sub-folder

Step 5: Configure web Access specific settings in Team Helpdesk add-in

Step 6: Write/Update XML metadata files from Team Helpdesk for Outlook

}‘;!\ssismyl eam
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Step 1: Setting up an Application under IIS

The first step in setting up the Technician Web Access (TWA) site requires creating a new application under your IIS server. In this
document, we discuss the configuration of an application on your default web site under your IIS.

To create a new application, right-click the site and select ‘Add Application...’

ij Internet Informaticn Services (IIS) Manager

@_@ (@ » BYTESTATION » Sites » DefaultWeb Site »

File VWiew Help
Connections
# 0 Default Web Site Home
J82 BYTESTATION (byteStati hn Mash
8 A (byteStationtJohn Nash) Filter - i Go - G Show Al
Lzt Application Pools
4.[@| Sites ASPMET
A e ] 8 ¢
b it Permisei MNET NET  NETEror  .NET
. Edit Permissions...
b Authorizat... Cempilation Pages Globalization
[>|3 Add Application.. | = ®\
bl Add Virtual Directory.. o= R =Ry =

You will be prompted with the ‘Add Application’ dialog box.

Add Application |5 [ S
Site name:  Default Web Site
Path: f
Alias: Application pool:

DefaultAppPool

Examnple: sales

Physical path:

Pass-through authentication

Connect as... ] | Test Settings...

| Select...

QK

| [ Cancel

First, set the TWA application to use .NET CLR 2.0 application pool by clicking ‘Select...’

Select Application Pool ? >

Application pool:
JMET w2.0 w

Properties:

Met CLR Version: 2.0
Pipeline mode: Integrated

QK Cancel

v .
!“/ AssistMyleam

button in the ‘Application Pool’.
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Type the alias for the Application, say, TWA and specify the physical folder on the local server to map to this alias. In this case, the
physical folder on the server is C:\Inetpub\wwwwroot\TWA.

Add Application 7 >

Site name:  Default Web 5ite
Path: JTWA

Alias: Application pool:

TWA MNET w2.0 Seledt...

Example: sales

Physical path:
| Chinetpu b\wwwroot\TWﬁJ |

Pass-through authentication

Connect as... Test Settings...

[ ] Enable Preload

Ok Cancel

Click OK. The image below displays the result.

E Internet Informaticn Services (I5) Manager

@ | » BYTESTATION » Sites » Default WebSite » TWA »

File View Help

T
—~ JTWA Home
495 BYTESTATION (bﬁeﬁtatiunw"“ ""'“--.,‘ B0 Go - G Show Al
: _ - A o - oW
.} Application Pools ~ ,#7 A new Application ™,
48] Sites { 'TWA'is now created Y
- i
4 &% Default Web Site under your default —
@ R website in IS (]
. p-[] App_Data o - 404 -
o[ aspnet_client - " MET MET Error NET
__':'..-""' Authorizat... Compilation Pages Globalization
P WS ze P g

> (B Twa)-~ TN A A

Page5
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Step 2: Set appropriate network permission to the shared folder

The just created 'TWA' IIS Application now needs to be set as a shared network folder for all the helpdesk technicians that uses Team
Helpdesk for Outlook. Data interchange between the Technician web access (TWA) and the Team Helpdesk add-in in Outlook uses
XML formats and are written to a temporary subfolder 'Temp' under the application folder. Due to this requirement, all helpdesk
technicians working in Outlook will need to have full control over the 'TWA' network folder. Right-click the TWA application from the
tree view and click ‘Edit Permissions...’

Internet Informaticn Services (I5) Manager i
qﬂ J | TWA Properties u

@@ (3 » BYTESTATION » Sites » Default Wi .
Genam]l Sharing | Security I Previous Versions I Custnmjze|

File  View Help

Metwork File and Folder Sharing

— P m
# 15 l ) Not Shared
4 iﬂ BVTESTATION (byteStationt\John Ma Filter Network Path:
@ Application Pools Not Shared
4@ Sites ASP.MET
4 Default Web Site -
. [ App_Data a
i | aspnet_client MET Advanced Sharing
B .,? CWS Authorizat... Set custom permissions, create multiple shares, and set other
[::, "'j TWA | T advanced sharing options.

b -] L Explore

?'@' Sh Edit Permissions... | Roles
> Sk
b 4 Sk

[ @Mvanced Sharing...

Add Application... Password Protection

Add Virtual Directory...

Bl D

People must have a user account and password for this
computer to access shared folders.

Manage Application ’ To change this setting, use the Network and Sharing Center.

Refresh

iy
#K  Remove

(72 Switch to Content View

T ntic...

We need to grant full control to this folder (e.g. C:\Inetpub\wwwroot\TWA) in both Sharing and Security tabs. Let us start with the
first one. Click the Sharing tab > Advanced Sharing...

From the ‘Advanced Sharing’ box, enable the option ‘Share this folder’. And then click ‘Permissions’.

Advanced Sharing u

Share this folder 1
Settings
Share name;
Twa
| Add || Remove
Limit the number of simultaneous users to: an EI
Comments:
2
Permissions ] [ Caching ]
\®) | ok || cancel || apply |
&
[a

T
:‘ AssistMyleam
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Once you are in the permissions dialog, you WI|| see that by default, any users on the local network have read permission over the
shared folder. For our needs, we need to allow all helpdesk users to save/update files under this folder. So, either you can add
individual user or a group (if you have it defined).
| Permissions for TWA | | Select Users or Groups M
Share Permissions Select this object type:
(Group of USer Names: Users, Groups, or Builtin security pincipals _ je—=——a Object Types...
r - S
From this location: ¢ Selecteach N
BYTESTATION 1'1,‘ technician or a )
", group 4
Ertter the object names to select (amples): ™, N
ServiceD ek f’ Check Mames
| Add. ][ Remove |
Permissions for Evenrone Allow Dery QK | l Cancel ]
Full Contral & aid
Change
Read
Leam about access control and permissions
Lok J[ Ganed [[ mooty |
In our example, we have defined a group 'ServiceDesk' comprising of all helpdesk users so that setting permission for all users can be
done in a single click. Check the option 'Full Control' to allow all technicians in the helpdesk team to save/update ‘Technician Web
Access’ specific metadata XML files.
| Permissions for TWA S8 Likewise, add the same helpdesk group (e.g. ServiceDesk) under
the Security tab and grant 'Full Control' access.
Share Pemissions
(Group or user names: ). TWAProperties “
% Servicelesk ——————— i
— - ~.. G g Security g = -
44, Everyone V. Grant full control to 9 | l o Secuty | | Customize|
&
[ all technicians or ‘l Object name:  C:inetpub®wwwroot TWA
Y group (eg. y
oy ServiceDesk gmup} ‘] Group or user names:
[ B2 1IS_IUSRS (byteStatidg\lIS_IUSRS) 3
82 Trustedinstaller
Permissions for bahrur =
4 | Y | »
Full Caontrol L
Change To change permissions, click Edt.
Fead
Pemissions for Users W Dery
Full control v b
Madify v
Read & execute v S
List folder contents J/
Leam about access control and permissions Read J
[ ok J[ Cancel J[ ety | - - -
For special pemissions or advanced settings,
click Advanced. fdvnced
Leam about access control and permissions
I~ 0K J[ Cancd || soph
(0]
Qo
©
[a W

Q‘;‘\sﬁismyl eam
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Now that we have created an exclusive web-enabled physical folder on the server and granted full control to all helpdesk users (step
1 and 2 respectively), the next step is to extract all the files and subfolders from the Technician Web Access zip archive (e.g. TWA.zip)
to the shared network IIS folder.

This TWA.zip is installed with Team Helpdesk Manager, and is located under the following folder in your system:

C:\Users\USERNAME\AppData\Roaming\AssistMyTeam\Team Helpdesk Resources

The contents of 'TWA.zip' are shown below:

IChbin

Bimages

@scripts

@Temp

|:=-T| confirmation.aspx 5,466
|::-T| default.aspx 5,044
|::-T| fileuploader.aspx 2,927
|:;| lnadcase . aspx 73,227
|::-T| loademail.aspx 19,487
Z] login. aspx 15,607
|:;| MYCases, aspx 10,170
|:;| NEWCASE 350X 338,169
|:=-T| othercases.aspx 13,523
footer.ascx 70
header.ascx 3,233
timeout.ascx 1,587
upluader js 5,530
@Premmpiled.ﬁ.pp.mnﬁg 49
éweb.mnﬁg 5,463

Extract all the files and subfolders under the zip (e.g. TechnicianWebAccess.zip) file to the network shared web-enabled Technician
Web Access (TWA) folder. For example, \\192.168.1.4\TWA where '192.168.1.4" is the windows server and 'TWA' being the web-
enabled folder (either configured as a website or virtual directory under an existing website in 1IS). If step 2, if the permission (e.g.
full control) was successfully set, the files and subfolder would be extracted/copied to the network share.

. twaon 192.168.1.4

=Jal

File Edit View

Qs - ©

Favarites Tools Help

5

p Search H:_L' Folders

T

i

i Address |Q 11192, 168, 1. 4TWA

B«

File and Folder Tasks =

';j Make a new folder
@ Fublish this folder to the

Web

Other Places

i 192.168.1.4

£} My Documents

b

I Shared Documents

¥ My Computer

‘ﬂ My Metwork Places

oy, .
‘ AssistMyleam

Mame
IChbin
@images
E:]scripts
ChTemp
|::-T| confirmation.aspx
|:=—| default.aspx
|::-T| fileuploader. aspx
|:=—| loadcase.aspx
|:=—| loademail .aspx
|:=—| login.aspx
Z| mycases.aspx
] newcase.aspx
|::-T| othercases.aspx
footer.ascx

Size

6 KB
SKB
3KB
72KB
20 KB
16 KB
10 KB
B KB
14 KB
1KB

Type &
File Folder
File Folder
File Folder
File Folder
ASP.MET Server Pa
ASP.MET Server Pa
ASP.MET Server Pa
ASP.MET Server Pa
ASP.MET Server Pa
ASP.MET Server Pa
ASP.MET Server Pa
ASP.MET Server Pa
ASP.MET Server Pa
ASP.MET Uszer Conit
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Step 4: Set ASP.NET (Internet Guest Account) permission on Temp folder

The Technician Web Access functionality is built upon ASP.NET 2.0 and AJAX technology. Typically, an ASP.NET application requires
read, execute, and list access for the ASP.NET account (also known as Internet Guest Account) for the web site root (for example:
D:\inetpub\wwwroot\TWA or any alternative site directory you may have configured in IIS), the content directory and the
application root directory in order to monitor for configuration file changes. The application root corresponds to the folder path
associated with the application virtual directory in the 1IS Administration tool.

Under your IIS server, you have multiple subfolders under the TWA application. The special interest that we have now is for the
'Temp' folder, as this is the folder that saves uploaded attachments from support request case temporarily. Hence, the ASP.NET
account needs to be configured to have full control over this 'Temp’ folder. You do that by right-clicking 'Temp' folder > ‘Edit
Permission...’

Fﬂ Internet Information Services (IIS) Manager | Temp Properties [ S|
@@ | | » BYTESTATION » Sites » Default W General | Sharing { Security ) Previous Versions | Customize |
File View Help Object name:  Clinetpubwwwroot \TWA\Temp
Connections — Group or user names:
7 Te :
: 82 SYSTEM (
4 'iﬂ BYTESTATION (b}ftEStatIDﬂUDhﬂ Ma Filter: %Mministmtors {byte Station Administratars)
- @ Application Pools ' Ezlunm n“nnm-_—nm\llum-r:r - &7
F E Sites ASP.MET
P % Default Web Site 2 To change pemmissions, click Edit.
i -[ ] App_Data i Pemissions for CREATOR
o . OWNER Al D
[+~ | aspnet_client MET i =
['> @ Cws Authorizat... Full control i
a- "* TWl oy \ Modrﬁf
: RN Read & execute E
D & bin R List folder contents
b [ images NET Roles Read
I scripts Wite -
; [{l;TempP‘\__ Far special permissions or advanced settings,
[ :l WEE Jls EXP'DFE click Advanced.
B % 5hareF‘| I Edit Permissions... Leam about access cortrol and pemissions
D-a ShareP
' S Convert to Applicati
» &Y ShareP : onve ? F.}FHCE ion [ — ] [ — ] Popiy
5" Add Application...
From the Temp properties dialog box, click the ‘Security’ tab, || Permissions for Temp x|
and click the ‘Edit..." button to invoke the ‘Permissions’ tab.
Security

In the ‘Permissions’ dialog box, select the ASP.NET (Internet

) ) ) Object name:  Chinetpubswwroot \ TWANTemp
Guest) account. Different version of IIS has different ASP.NET

account name. For example, in IIS version 5 (windows 2000 Group or user names:

server), it is ASPNET, and in 1IS version 6 (windows server 2003), 52, CREATOR OWNER

it is IIS_WPG group whereas in 1IS 7 or above version, it is E!JSYS,TFM _ N
E!J_Admlnlstlatnrs (byte Station* Administrators)

IS_IUSRS group. E&Users {byte Station . Users)

S A1IS_IUSRS {byteStation IS _ILUSRS)

In the screenshot below, we have IIS 7 version and hence, the 82 Trustedinstaler
\’ Add... ] [ Remaove ]

IIS_IURS group is allowed 'Full Control' over the 'Temp' folder.

Pemissions for [15_IUSRS Allowy Deny
Full cortrol (@D [ at
Modfy B |
Read & execute B |5
List folder contents [
Read L [

Leam sbout access control and permissions

| 0K || Cancel || 2epy

Page9
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Step 5: Configure TWA specific settings from Outlook

The Technician Web Access (TWA) site does not make use of a database to store the helpdesk settings and lists. Instead, the data
and settings are stored as XML metadata files and are saved/updated from the Team Helpdesk add-in interface in Outlook (by
helpdesk managers/technicians). The document takes you to finer detail on various web access settings that need to be configured
in the administrative tool, before saving/updating the XML metadata files in the IS folder.

Define password for each technician for web access: Open up the Team Helpdesk Manager menu > 'Technicians list' panel and for
each technician, define a password to enable individual technician to login to Technician Web Access on the web using the
technician's email ID and password.

== Administration Panel : Technicians Information -
-
} -

B | v 5 .

Import | Apply Save | Bxit F’H Reset Columns Size ., .~

Mame )] Email & Hourly Rate ¢ Phone ¢ Mobile | Adminfccess Password ¢

i |.|’-".arnn Beit aaron.beit@somexr 7 compar 5400 3058300 6h43454644 | bc
7 |Abel Conie abel conie@someXYZcompa %6.00 3058301 6543454645 ] =f
1 | Abu Hakim agbu hakim@someXYZcompa £h.00 3058326 6h43454634 b
4 |Adam Smith adam.smith@someXYZcomp £8.00 3058303 6h4 3454647 ] =f
5 |Adrien Silva adrien silva@someXr comp £3.00 3058304 6h43454648 ] b
g |Albert Souza albert.souza@someXY Zoomg &4 00 3058305 6043454645 ] bc

There is an exclusive web access setting dialog, which is displayed above. To save/update the XML metadata files from Outlook to
the shared network web-enabled folder (on the server), it needs to know the full UNC folder path. If the network folder resource
requires a network credential, then you will be prompted to enter.

%% Administration Panel : Web Access

ﬂ Pick the shared

Save Exit network path to the

Customer Web Service (CWs) Technician Web Access (TWA)  Workload TWA TIS folder

Specify the IIS network folder path for Technician Web Access

*Q
|‘|,‘|,192.168.1.4‘|,TWA | i_;| Update data
*

Eg. WYourServer\TWA

[ 4
[+] Automatically update TWA metadata XML files (including web.canfig) Update all the XML metadata
. files in the TWA IIS folder
-

™
* & Check this option to update the TWA specific
settings meta-data automatically when there is any
change in the Team Helpdesk settings

Pagelo
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Step 6: Write/Update XML metadata files from Outlook

The last remaining step is to save/update the Technician Web Access (TWA) specific XML metadata files in the TWA network web-

folder. The XML metadata files contain the required Team Helpdesk lists and settings defined by the helpdesk manager in Outlook

and these files feed data to the Technician Web Access applications when end-users submit new support requests via web-form or
when technician login to load their assigned cases.

Before any XML data files can be updated, the helpdesk manager needs to specify the network share that was configured in Step 2. If
the appropriate permission was set, clicking the 'Update data' button generate all the required XML files.

%% Administration Panel : Web Access

&l

Save Exit

Customer Web Service {Cws) Technician Web Access (TWA)  workload

Specify the IIS network folder path for Technician Web Access

|‘|,‘|,192.168.1.4‘|,T‘|NA | = rq;pdate data)
Eg. \WourServer\TWA

*
*

&
[] Automatically update TWA metadata XML files (including web.canfig) Update all the XML metadata
files in the TWA IIS folder

Automatically update TWA metadata XML files (including web.config): In due course, the Team Helpdesk lists and settings would
change/update (e.g. problem categories and types). This requires the helpdesk manager to manually update the web access XML
metadata files accordingly (by clicking the 'Update data'), so that data used in the web access application is in synch with that in
Outlook. Though the helpdesk manager can manually update the data files for web access, it would be a tedious task if the settings
in Outlook are to change every now and then. In such scenario, it is recommended to allow Team Helpdesk (in Outlook) to
automatically update web access specific metadata XML files in the shared network folder, when there are any changes in the lists
and settings in Outlook.

Now, open your web browser and point to the TWA URL. Usually the URL is in the format http://SERVER/TWA/

For example, in our instance, it would be http://byteStation/TWA/

#=5% ':%"' http://bytestation/ TWA/login.aspx

& Login to Technician Web A... ¥

| File Edit View Favorites Tools Help

ST ’ Technician Email:|
d

4 Password:

Login

Mote: To aocess this web rescurce, you will have to input user credential, If vou don't
have a kegin information yet, plesse ask the administrator of "Team Helpdesk with
Outlook” to provide you with admin web acoess,

Pagel 1
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TWA Admin Panel in Team Helpdesk Manager add-in

The Technician Web Access (or TWA which we will refer to often) is an AJAX enabled ASP.NET 2.0 website. It provides a rich set of
tools and interactivity with the live helpdesk data stored in the exchange folder. Technicians can create new case, work on existing
case and close, re-open or delete case directly from within the web access form.

% Administration Panel : Web Access

SE th Pick the shared
ave ! network path to the
Customer Web Service (CWs) Technician Web Access (TWA)  workload TWA IIS folder
»
-
Specify the IIS network folder path for Technician Web Access L
|‘|,‘|,192.168.1.4‘|,'I"|NA | _| | | Update data
Eg. WYourServer\,TWA ,’L
-
-
[] Automatically update TWaA metadata XML files (including web.config) Update all the XML metadata
»v files in the TWA IIS folder
¥

* & Check this option to update the TWA specific
settings meta-data automatically when there is any
change in the Team Helpdesk settings

o Here, you need to specify the shared network path of the TWA folder (which is located in your IIS C:\inetpub\wwwroot
parent folder on your windows server). To save/update the TWA specific XML metadata files from Outlook to the shared
network web-enabled folder (on the server), it needs to know the full UNC folder path. If the network folder resource
requires a network credential, then you will be prompted to enter one.

NOTE: You need to share this TWA folder such that all technicians can have access to it from their respective systems
within the office network.

e Automatically update TWA metadata XML files (including web.config)

Enable this option to allow helpdesk add-in to update the TWA specific settings metadata automatically when there is
any change in the Team Helpdesk settings. The Team Helpdesk lists and settings (e.g. problem categories and types)
would surely change/update in due time. The helpdesk manager would need to update the web service XML metadata
files accordingly, so that data used in the web service application is in synch with that in Outlook. Though the helpdesk
manager can manually update the data files for web service, it would be a tedious task if the settings in Outlook are to
change every now and then. In such scenario, it is recommended to allow helpdesk add-in to automatically update TWA
specific metadata XML files in the shared network folder, when there are any changes in the lists and settings in Outlook.

Pagel 2

>



Leverage Outlook | Exchange [ the Web ~/ _ g
2 &
*’I_
-
’ . eply with a resolution
" Reguest for sUppo Do more with vour Outlook

Page13

P
\
\
.v’l

Not just emails, but phone

Workload Panel — Assign responsibility for Web Access Servicing

In Team Helpdesk, you need to specify which helpdesk manager add-in would be responsible for monitoring and servicing all the
web requests coming from the Customer Web Service (CWS) and Technicians Web Access (TWA) websites. You can choose a
particular technician or a dedicated system (that has the manager installed) for this automation job.

%% Administration Panel: Web Access

=2

Save Exit

Customer Web Service (CWS) Technidan Web Access (Twa) Workload

Waorkload of processing web requests coming from TWa/CWS websites

() Only allow this particular technician

Designate a particular technician to act as a server and handles all web requests coming from the
TWA/CWS websites. If this option is selected, it is recommendad that you setup a dedicated system that
is running all the time. This particular technician also needs to have full control over the Temp folder of

the TWASCWS websit i i I
e TWA/CWS websites Click this to assign yourself

\]/ . Select a technician name for this job ' for this job

t
AssistMyTeam ‘_:"
S requires restart of Outlook of the particular user to effect

P e Click this to assign your
nly a is particular system computer for the job

Enter the computer name for this job

*
L4
¥

|byte513tiun | My Computer

a0, systemi (and not systemi.domain.focal)

! [ requires restart of Outlook onthe particular system to effect

o Choose this option to assign a particular technician whose helpdesk manager add-in will be responsible for servicing all
web requests from CWS and TWA websites (if configured).

NOTE: If you want to set yourself, just click the ‘Self’ button (located on the right)

e Choose this option to assign a dedicated system that has helpdesk manager add-in installed as responsible for servicing
all web requests coming from CWS and TWA websites. Enter the computer name without the domain information. For
example, if the full qualified system name is system1.domain.local only enter ‘system1’.

NOTE: If you want to set your current system, just click the ‘My Computer’ button (located on the right)
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